MHOJIOKEHHUE
1O PABOTE C OBPAIIEHUAMU I'PAXKIAH
B 000 «KJIMHHUKA HOBBIX TEXHOJIOI UHN»

1. O6mue moJioxKeHHs
1.1. Hacrtosmee nonoxeHue 06 opraHM3anuu paboThl ¢ oOpaleHUsSMH TpaxaaH (mairee —
ITonoxeHue) ycraHaBIUBAET NOPAZOK PACCMOTPEHHUS 0OpalleHu# rpaXkIaH B IENIAX TPUBEICHHS
B coorBercTBHE ¢ DenepanbHeiM 3akoHOM Ne 59-03 or 02.05.2006 r. «O mnopsmke
paccmoTpeHus oOpatenuii rpaxkaad Poccuiickoit @enepanum».
1.2. Hacrosmee IlosoXeHHe COCTaBICHO B IEIAX TapaHTHPOBAHHOIO OOCCIICYEeHHS
KOHCTUTYLHOHHBIX IIpaB rpaykiad Ha oOpalieHue.
1.3. Hacrosmee IlonoxkeHue ompenenseT MOPSAHOK PacCMOTpPEHHS OOpalIeHHH TIpaXkaaH U
HOPAOK KOHTPOJIA paboThI ¢ 00pameHusMU IpaXxaaH.
1.4. IIpuxa3oM pyKOBOJHTENS OMpPEIENAETCS OTBETCTBEHHOE JIMUIIO MO paboTe ¢ 0OpalieHusIMU
rpakJaH ¥ NOPAI0K UX paCCMOTPEHHS cornacHo Hactosmemy [lonoxenuto.
1.5. Tlomoxenue 06 opranu3anuu paboThl ¢ OOpaIeHUSIMHA TPAXIAH PACTIPOCTPAHIETCS HA BCE
IUCbMEHHBIC, WHIUBUIyaJbHBIE H KOJUIEKTHBHBIC, JJIEKTPOHHBIE OOpalleHHs TIpakiaH,
IIOCTYIIUBIINE B OPraHH3aIHIO.

OcHOBHBIE TepMHHBI, HCOJIb3yeMble B Ilo1okennu:
Ob0pamenne - npenIoXeHUe, 3asiBICHUA WIH Xainoba, a TakkKe yCTHOe oOpalleHHe rpax/iaH,
M3JI0’K€HHbIe B MMUCBMEHHOM WM yCcTHOH dopMme, aapecoBaHHBIE T0DKHOCTHOMY JHiy B OO0
KHT.
Ilpensoxkenne — obpaiesne, U3I0XKEHHOE B YCTHOM MM MHCBMEHHOH (opMe, coepiKaliee
yKa3aHHEe Ha HEJOCTaTKH B pabOTe MEIMIIMHCKOM OpraHH3alliy, HE CBS3aHHBIE C HApYIIEHHEM
IIpaB U MHTEPECOB IPaKAaH, [I0JaBIIUX oOpalleHue, a TakKke Ha KOHKPETHBIE ITYTH M CIIOCOOBI
pelIeHus 3aTPOHYTHIX MIPOOIIEM.
3asBiienne - oOpalleHHe, H3JI0XKEHHOE B YCTHOH MJIM IHCBMEHHON ¢dopMe, MO TOBOIY
peani3aliy IIPaB U 3aKOHHBIX HHTEPECOB I'PaXkIaH, HE CBSI3aHHOE C MX HapyIICHHEM.
Kanoba - obpamenne, H3I0)KEHHOE B YCTHOH MM IHCBMEHHOH (Qopme, 1O MOBOXY
BOCCTAaHOBIEHUS HapyIICHHBIX I[IpaB, 3aKOHHBIX HWHTEPECOB, HECOMIACHE C pEIICHHEM,
nericteueM (6e3neiictBuem) OO0 «KHT».
JI0/IZKHOCTHOE JIMIIO - THIIO, IIOCTOSHHO, BPEMEHHO WJH IO CIENHAAIBHOMY IOJHOMOYHIO

Ocym;eCTBJUHOIIlee OpraHHSalIHOHHO . paCHOpSII[HTeJIbHBIe, AIMHAHHCTPATUBHBIC q)yHKHHH B
000 «KHT».

2. IlpaBa rpaskiaHHHA NPH PACCMOTPEHHH 00paMEeHUs
IIpu paccmoTpenun oOpalieHus IpaXXIaH|HH UMEET CIIEIYIOIHe TpaBa U rapaHTHH:
2.1. IlpenocTaBniaTh MOONOJHHUTENbHBIE [IOKYMEHTHI M MaTepHalibl, JIMOO oOpamarecs ¢
npock00i 06 uX ucTpeOOoBaHHH.
2.2. B ycTaHOBIEHHOM NOPSIKE, 3HAKOMUTHCS C JOKYMEHTAMH U MaTepHaJIaMH, KacalolMMHUCs
paccMOTpeHHs oOpalleHus, €CIM 3TO HE 3aTparuBacT IpaBa, cBOOOABI M 3aKOHHBIE MHTEPECHI



JPYyTHX JHL M, €CNM B YKA3aHHBIX JOKYMEHTaX M MATEpHanax HE CONEPKATCS CBENEHMS,
COCTABJLIIOIINE OXPAHACMYHO (DCICPATBbHEIM 3aKOHOM BpadcOHYIO TaiiHy.

2.3. TlomyuaTs MUCHMEHHBIH OTBET MO CYIICCTBY MOCTABICHHBIX B 00OPAICHUH BOTIPOCOB.

2.4. OOpamarbCsl B BBILECTOSIIME HHCTAHUMM C JKAIOOOM Ha MPHHATOE PELICHHUE WIH
neicTBue (0e31eHCTBIE) MO OOPALICHHIO TPAKIAHHHA.

2.5. OOpamatbcs ¢ 3a8BIEHUEM O NPEKPALLEHHH PACCMOTPEHUS 00paIIEHUSI.

2.6. Ilpu paccMoTpeHuH 00pallcHUs HE JOMYCKAETCS PasrNIaliCHHE CBEACHHM, COOCPKAILIMXCS
B 00paIleHUH, CBEACHUI, COCTABAIONINX BPAauCOHYIO TaifHy, a TaKyKe CBEICHUI, KACATOIIMXCS
YACTHOM JKM3HH IpaxIaHuHa, 0€3 ero corjiacusl.

3. IMops0K perncTpanum U pacCMOTPEHUs 00paleHnii rpakiaan
2.1. IlucemeHHBIC OOpAIICHUS TPAKIAAH MOANEKAT 00A3aTenbHON peructpauun B «OKypHane
perucTpauuu oOpaIEeHHA TPAXKIAH.
KypHan momkeH comepkars cneayromue rpader; Ne mm, Bxomamuii Homep, ©.HM.O., anpec u
Tene(OoH 3adBUTENA, BUA U CyTh oOpamieHus, @.M.0O. UCTIOTHUTENS, TOBTOPHOCTh OOpaIicHUS,
cBeleHus: 00 OCYLIECTBIECHUH KOHTPOJS, PE3YAbTaT PACCMOTPEHHUS, UCXOISIMIUNA HOMEDP OTBETA,
NPUMCYAHUC.
OOnoxkka >KypHana perucTpaiuu OOpalleHW TpaXKAaH BKIOYAET B Ce0S  Clenyroume
PEKBU3UTHL. HAMMEHOBAHUEC OpPraHU3alU{, HAUMEHOBAHHE CTPYKTYPHOIO NOJpPA3ACICHHS,
3aroJI0BOK, KpalfHHWE AaThI (JaTa HA4aIa, 1aTa OKOHYAHHSA).
2.2. llpu peructpauuu oOpalleHus Ha JUIEBOH CTOPOHE NIEPBOro JUCTA ykasbiBawoTcs: ©.1U.0.,
JIOIDKHOCTh W TIOAMTUCH JIUIIA, TIPHHABIICTO 00pANICHUE, BXOIAIITHI HOMEDP U AaTa TTOCTYTUICHUS.
Ecnu 0qHOBpPEMEHHO MOCTYMHMJIO HECKOJIBKO OOpALICHHU OZHOTO M TOTO K€ COACPXKAHUS OT
OJHOTO U TOTO )K€ aBTOPA, TO OCYIICCTBIICTCS PETUCTPALIUS TOJIBKO OQHOTO U3 0OPAIICHHUIA.
[ToBTOPHBIMH CYUTAFOTCSH OOPAILIEHUSs, MTOCTYMUBILIUE B OPraHU3AUI0 OT OAHOTO U TOTO K€ JIHLA
110 OIHOMY M TOMY K€ BOIIPOCY:
o €CM 3afBUTEIL HE YAOBJAECTBOPEH HAHHBIM €MY OTBETOM MO MEPBOHAYAJIBHOMY
ofpaieHuo;
o €CIM  CO BPEMEHHU TMOCTYIUICHUS [EPBOro OOpallleHUs MCTEK YCTAHOBJICHHBIN
3aKOHOIATETECTBOM CPOK PACCMOTPEHUS M OTBET 3AABHTENIO HE JaH.
He cunrtarTcst nOBTOPHBIMH:
. oOpalieHus 0IHOTO U TOTO K€ JIMLIA, HO MO PA3HBIM BOMPOCAM;
. oOpalieHus TpaXxaaH, B KOTOPbIX CONEPXATCS HOBbIE BOMPOCHI WU JOTMOJHUTEIbHBIE
CBEICHUSL.
[ToBTOpHBIC OOpamICHUA TPAKIAH PETUCTPUPYIOTCSA TAK KE, KaK U TCPBUYHBIC C OTMETKOMH
«IToBTOpHON.
2.3. B xypmanme peructpaumu oOpameHud (QaMuausd W WHULOHATBI aBTOpPa OOpameHHs
3aMOJHAOTCSA B MMEHUTEIBHOM NAJCKE.
Ecnu o0paieHue rpaxaad DOANMCaHO AByMs U O0jiee aBTOpaMu, a TAKKE MOAMKUCAHO WICHAMH
OIHOM CEMBH, TO YKA3bIBACTCS MEPBBIA aBTOP U AEMACTCA OTMETKA «KOIEKTUBHOE.
OOpaweHus rpakJaH, B KOTOPBIX HE yKa3aHbl (JaMHIIMS JIMLA, HAMPABUBILIETO OOpallcHHUE, U
MOYTOBBIH MM JNEKTPOHHBIA AqPEC, MO KOTOPOMY MOKEH OBbITh HAMPABIEH NUCHMCHHBIH
OTBET, MPU3HAKOTCSA AaHOHUMHBIMH. OTBETHI HA OA00HBIE OOpALLEHUS TPAXKIAH HE JAKOTCS.
B rpage «@.H.0.» nenaercs 3anuch «AHOHHUMHOC» W YKA3bIBACTCA TCPPUTOPHS MO MOYTOBOMY
ITEMIENIO ITPH €r0 HATHYUU.
2.1. Ha oOpameHusAX rpakgaH, IPUHATEIX HA JTHYHOM MPHEME, YKA3BIBACTCS JATa U ACIIACTCA
orMeTrka «lIpuHATO Ha nUYHOM Tmpueme». PaccMoTpeHme Takux oOpameHuit TpaxaaH
OCYILUECTBIIACTCA B COOTBETCTBUU C HacTosmuM [TonokeHneM.
2.2, OtnensHble 00palEHU MPAXKIAH PACCMATPUBAOTCA B CACAYIOIIEM NOPSIKE:
. €CIM B IMUCHbMEHHOM OOpallCHMH HE yKa3aHbl — (DaMWiIHs TPAKIAHUHA, HANPABUBLIETO
oOpalieHue, 1 TOYTOBBIH (3EKTPOHHBIN) ampec, M0 KOTOPOMY JOMKCH OBITh HAMMPABICH OTBET,
TO MMCbMEHHBII OTBET HA OOpALIEHUE HE JACTCS,



o €CIIH B IIMCBbMEHHOM OOpAaIlEHUU COLEP/KATCS HELEH3YPHbIE JHOO OCKOPOMTEIBHBIC
BBIPAKCHHS, YTPO3BI KU3HH, 310POBBI0 H UMYIICCTBY COTPYIHHKOB, a TAKKE WICHAM HX CEMBH
— oOpauieHue octaercsi 0e3 OTBETA MO CYIIECTBY IOCTABJICHHBIX B HEM BOIMPOCOB, MPU 3TOM
OTBCTCTBCHHBIM 3a pPadOTy ¢ OOpameHusMH, COOOIIACTCA TPakJTAHWHY, HAMPABUBIICMY
oOpalueHue, 0 HETOMYCTUMOCTH 370yIOTPEOIEHHS TPABOM;

o €CITH TEKCT MACBMEHHOTO OOpAIICHUS HE TIOMTACTCA TMPOYTCHUIO — MMCBMEHHBIH OTBET HA
TaKoe 00pAallEHUE HE JAETCS, O YEM COOOIIAETCS IPAXKIAHUHY, HAPABUBIIEMY 00palLEHUE, €CIH
¢ro (paMuaHs ¥ MOYTOBBIN aAPEC MOATATCI MPOUTCHUIO,

o €CIIH B MHCbMEHHOM OOpalleHUH COAEP)KUTCS BOIPOC, IO CYILIECTBY KOTOPOIro
TPaKIAaHUHY MHOTOKPATHO JaBAJTUCHh MACHMEHHBIE OTBETHI, B CBA3M C PAHEE HAMPABIAEMBIMH
00palIeHUSAMH U IIPH 3TOM — B MOCTYNHBIIEM OOPAIICHHN HE NMPHUBOAATCA HOBBIC JOBOIBI HIJIH
OOCTOSTETBCTBA —  OTBCTCTBCHHBIH  HMCMOJHUTETH  BOPAaBE TMOATOTOBHTH  OTBET O
0E30CHOBATENBHOCTH O4YepenHoro oOpameHus. [lepenucka ¢ TrpaXIAHUHOM IO JAHHOMY
BONPOCY MPEKPALIACTCA IMPH YCJIOBHH, YTO YKA3aHHOC OOPAIMICHHE M PAHEE NOMAHHBIC
o0OpalleHus HAMPABATUCh B AAPEC OPraHU3ALHH.

2.3. Bce oOpamecHus rpaxnaH MOMICKAT 00A3aTCIHPHOMY PACCMOTPCHHIO, 33 HCKIHOYCHHEM
00pamIeHuif TPaKAaH, YKA3aHHBIX B COOTBETCTBYFOITHX IMyHKTAX HACTOAMICTO [10M0KEHHS.

2.4. Bce oOpaueHus rpaxaaH AOJKHBI OBIT PACCMOTPEHBI B TeueHHE 30 AHEW ¢ MTUCBMEHHBIM
YBEIOMJICHUEM 3aBHTECIIA O PE3YIbTATAX PACCMOTPECHHUA.

OOpamenue CYMTAETCS PACCMOTPEHHBIM, €CITH JAHBI MOTHUBHPOBAHHBIE OTBETHI HAa BCE
TOCTABJICHHBIC B HCM BOITPOCHI, TI0 HUM MPUHATHI HCOOXOANUMBIC MCPBI M aBTOPY OOPAIICHUS TaH
HCYEPIBIBAIOIINI OTBET B COOTBETCTBUH C AEUCTBYIOIIUM 3aKOHOAATENBCTBOM.

OtBer nomkeH OBITh KOHKPETHBIM, SICHBIM II0 COACPIKAHHMIO, 0OOCHOBAHHBIM H OXBATHIBATH BCE
BOTPOCHI, TOCTABICHHBIC B OOPAIIICHUH.

Ecnu nmpockba, u3noxkeHHas B OOpAILEHUH, HE MOKET OBITh pa3pellcHa MOJOXKHMTEIBHO, TO
YKAQ3bIBACTCA, 110 KAKUM IIPHIHHAM OHA HE MOXKCET OBITh YIOBJICTBOPCHA.

B nmuCBEMEHHBIX OTBETAX HA OOPAMIECHHS TPAXKAAH HEOOXOIMMO YKA3bIBATH MEPHI MPUHSTHIC IS
YCTpPAaHEHHs HAPYIICHUH 3aKOHOJATEIBCTBA, BBIABICHHBIX IIPH IIPOBEPKE (PAKTOB, U3I0KECHHBIX
B 00paIeHUH.

B orBere Ha oOpauieHue, HANpPaBICHHOE JHLOM, HE HMEIOIIUM [HCBMEHHOIO COIJIACHS
TIAIIMCHTA Ha MPEIOCTABICHHUE CBEICHUH, COCTABIAOMINX BpAauCcOHYIO TalfHy, a TAaKXKe TULIOM, HE
SIBISIFOIIMMCS €T0 3aKOHHBIM IMPEICTABHUTEIEM — HEOOXOOMMO YKAa3bIBaTh HA HEBO3MOXKHOCTH
MPEAOCTABIICHHUS 3aMPANTHBACMON MH(POPMALMKU B COOTBETCTBHH CO CTaTheil 13 DeacpanbHOTO
3akoHa oT 21 HosiOpst 2011 roma Ne 323-®3 «O0 0cHOBaX OXpaHbl 300POBbSl TPAXKAAH B
Poccuiickoi @enepauuny.

OTBETCTBCHHBIH HCMOTHATENb, MOIMHCABIIHI OTBET, HECCT OTBETCTBCHHOCTH 3a TOJHOTY,
COIOCPKAaHHUE, SICHOCTP M YETKOCTh M3JI0KEHHSA CYTH OTBETA, NOCTOBEPHOCTb CCBUIKH HA
HOPMATHBHO-IIPABOBBIC AKTHI.

2.5. Tlo utoram paccMOTpeHHs 0OpanieHus: POPMUPYETCS €0, KOTOPOE COJEPIKUT:

o MUCHbMEHHOE 00pAICHHUE HITH 3aTpoC;

o OTBET 3aABUTEIIIO,

o MaTepHUabl, IOIY4YCHHBIE B X0OI€ PACCMOTPEHUS 00palleHus.

2.6. KoHTpoJsb pacCMOTpEeHUs O00paleHHH rPaKIaH OCYIIECTBISAETCSH OTBETCTBEHHBIM JIULIOM B
He/six 00ECIEYEeHUsI CBOCBPEMEHHOTO M KAYECTBEHHOIO OKA3aHUSA MEAMLIMHCKOH ITOMOIIH II0
oOpamieHusIM TPAKIAH, TPHHATHS OMNCPATHBHBIX MEP MO CBOCBPEMCHHOMY BBISBICHHIO H
YCTPAHEHHMIO TPUYMH HApyLIEHHs MNpaB TIpakiaH B c(epe 3ApaBOOXPAHEHUS, AaHAIM3a
COACKAHUA MOCTYMAIMX 00PALICHUH IPaXkaaH, X0Aa U Pe3yIbTaToB PadoTh! ¢ 00paILCHUAMHU
IpaXaH.

4. JIMUHBIH NpHEM IPAKIAH
4.1. Jln4yHBId TpPHEM TPAXKAAH NPOBOAMTCA B YCTAHOBICHHBIC W NOBCACHHBIC 10 CBEACHHSA
IPa)KaaH JHU U 4aChl IPHEMA.



4.2, VYwuer (peructpaums) YCTHbIX OOpaleHH OCYLIECTBIAETCS OTBETCTBEHHBIM JHIIOM B
’KYPHAJIe PErUCTpalury OOpALLEHHH IPaKIaH.

43. Ilpu nUYHOM MpHEMe TPAXKAAHHH TPEIbABIACT MOKYMEHT, YIOCTOBEPAIOLIUH €ro
JUYIHOCT.

4.4, IIucemeHHOE OOpalICHHE, IPUHATOE B XOAC AHMYHOIO MPHUEMA, MOAASKUT PErHCTPALUHN H
PACCMOTPEHUIO B YCTAHOBICHHOM MOPAIKE.

45. B xome MYHOrOo IpHEMA TPAKIAHHMHY MOKET OBITH OTKA3aHO B JajbHEHIIEM
paccMOTpeHUH OOpaIlIeHHs, €CTH eMy paHee OBLT JaH OTBET IO CYIICCTBY TOCTABICHHBIX B
00paLIeHUH BOIIPOCOB.



